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Ancillary Service Shopping 

You can shop for ancillary services by clicking on the shopping cart icon in the PNR Viewer. 

The icon will be present on all retrieved PNRs and during the booking process for direct payment 
carriers.  

1. Select the Shopping Cart icon from the PNR Viewer. 

Note: If you do not have the name in a direct payment carrier booking no ancillary basket will be 
present. 

 

 

The Ancillary Services Screen displays.  

1. Select the number of items for the required ancillary services 
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 If a large number of ancillary services are displayed, use the filter in the upper right. The list 
reflects the types of services currently on the screen. You can select to display them one group 
code (type) at a time. The filter list will only include ancillary groups that are present in the 
shop screen. 

 

 

Some ancillary services that you sell will require that you enter additional text remarks. Click the Free 
Form Text Icon to add additional remarks.  

Use the Ancillary drop down box to select each service. 

 

 

 

Once all services for all flights and for all passengers have been selected and any Free form text has 
been added, click Review to view the Summary.  
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The summary screen will show a breakdown per passenger, the total ancillaries per passenger, status 
of the requested ancillary plus a reminder of flight price. 

The Summary screen shows the SUBTOTAL for the Ancillaries, with the option buttons to: 

 Apply – Books the selected Ancillaries 

 Modify – Returns you to the Ancillaries Screen 

 Cancel – Closes the script and returns you to the Smart Panel 

 
With the ancillary total, you will see a note that shows EMD should EMD payment be required. 
 
Upon selecting apply – the following message will appear
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Within your PNR viewer you will now a *SI and *DAS button 
 

 
 
*SI – Status code KD – This means confirmed – proceed to issue EMD – this will change to HI once 
EMD has been issued 
 

 
 
*DAS - Status code CD –this means confirmed but awaiting payment – will change to FD once EMD has 
been issued. 
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Paid Seating Selection 
 
To launch the Travelport Smartpoint seat map – select the class of service from within the PNR viewer 
Or by using the cryptic command SA*S1 or by selecting #SEAT. 
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Notice the flights listed to the right of the screen, and the ability to filter by seating type. 
 
When selecting one of the paid seating options, the branding information for that seat is displayed. 
 

 
 
Further information on each specific seat can be viewed by hovering over the seat itself. 
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To select a seat, click on the requested number – it will be added to flight details on the right hand 
side. 
Click on the next flight down to select the map for that flight and repeat the seat selection process. 
 
Notice the total price and the option to apply or cancel. 
 
Upon Apply you will see the following message – select OK to continue. 
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Seat data will now show in *SD – and the chargeable information in *DAS 
 

 
 
 

EMD-A Issuance 
 
After PNR has been ticketed, EMD type A will be ready for fulfilment. 
 
Display the e-ticket and the SI details 
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Things to note 

1) Various ancillary services and paid seats have different RFI (Reason for Issuance) codes. 
These are shown in the SI field preceded by ** 

 
2) When you enter the EMD issuance entry, you can only issue one EMD per RFI code – 

and where you have multiple on a booking, you will need to issue multiple EMDs.  
 
 
To enter EMD – EMDI/IC000000000/RC 
00000000000 = TICKET NUMBER 
RC = C being the RFI code 
 
Response –       

 
 
Redisplay the PNR and enter any further required EMDs. 
 
Once completed – you will see an EMDL button within the PNR viewer. 
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The *DAS will now show with an FD status code to show the payment has been fulfilled and the *SI to 
show completed and confirmed. 
 
EMDs will show in the daily TINS report. 
 

 
 


